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COD¥ b& H~ thtmg quan I)' ch5t IU'gDAt:).i Sa NOi "1} tinh Kh~nh lIua phil hlfP Tieu
chuan quae gia TCVl'I ISO 9001 :2015 d&i \'oi car hO<jlt dQng quan I)' Nh:'! Oml"C ,"il

giai quy~t tho tl,lc hanh chinh trang de lioh \'~n':Han In! d hgi;Vi~c ram;
1'8 cht'rc phi chfnh pllll: Ta c1ufc b9 may Dha [mcre: CLio d~tc "iI d:lo 1:].0thuve hG
thl1ng giao u\JC quae dan; Cong chfrc. den chu'c: Chinh quy~n d1:l pllU'O'ng: LtJ'u

trw; Thi dua, khen thlfiTng; Tan gi;'io Iren dja Mn fluh Khanh Hc):!.

(flieO Phl,lhIe ban hJnh kern theo QI~,1t ainh sd"'1'fQD-S1IlV ngay dthang 1~l1am
2020 Clia Giam doc S& N9i V!I tinh Khimh lloa)

Ban dIng btl nay co hifll IlJc k~ tir ngay ban h;'mh.

Khanh HOG, ngay 66 thing 1~ /lam 2020

!
!
!

I

b__==_~_~~_",'1u,m<t:U~U~"'"""'N''nIIj ""@'''"''''''''''''!I!jl''j',"I''I'''!'''''ll''!





UBi\'D TP.'lli KIIANIIIIOA

sa M)' YI,J

s6:~'I+/QD-SNV

COJ\'GnOA XA "or CIIU NGHIA VII.':T ;.,"A;\l
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Khanh Hda, ngaytt thung 1(l1alll 2020

•

QUVET DlI\'H
v~ "i~c cong bBH~ th&ngquail If' ch5t Imrng phil lurp

Tiiu chu~n qm1c gia TCVl\" ISO 9001:2015

GI..\I\l DOC sa NQI VI) TiNII KJI.4...'\1J UOA

Ciin cu QuyJI ainh ~:6692/QD-C'BND ng4v 24/3/20/5 eua L~'ban
nhon dan tinh Khanh Hoa ve vi~e ki~n wall chue nang, nhirm v~, quyen hUll

va CIYc6u 16ehUe cua Sit Nri v~ linh Khanh Hoa va QlIyit ainh s6 16/7/QD-
[/B,\'D ngay 03/7/2020 cuo UBA'D linh Khanh lloa 1',01viec kifn loan CO'cdu
,6 ehlfc cua Sit N(;i vu rinh Khanh Hoa;

Can cu Quyit ainh 56 /9/20/4/QD-7Tg, ngoy 05 tluing 3 nam 2014
cua Tllu IIfCmgChillh phu I'J vi?c ap d~!1gHf th6ng qlllin I), chat hwng theo
Tieu chwin qu6c gia TCVl\' ISO 900/ wl(Jhogl arllg cua cac c(Jquan, t6 ch/rc
thuoc hi thong honh chfnh nho nu6c;

Can Clf xac nlujll euo Giam a6c SO'Nri "(I I'd I.jfC Hi; lining qua/J ii'
elidt hr(JIJg dp d!lI1g co hi?ll luy:;

Theo ad nghi cua CIi/mh Van phong SO' ,\'(;i 1'~

QUYET DJ:XH:

Di~u I. Cang b6 H~ th6ng quan Iy chAt lugng t(li So N<)i vu phil h9P
Tieu chuAn quae gia TCVN ISO 9001:2015 theo qUI' dinh t\li QuyJt dinh sa
19/20 14/QD-TTg ngay 05/3/2014 eua Thu tU'CmgChinh phil d6i voi cae Ilnh
"'\Ie hO\ltdQng t\li Ph~l h,IC ban himh kern thea QUyJl dinh nay,

Di~u 2. QuyJt djnh nay co hi~u Illc k~ ill ngay ky va thaI' th~ Quy6t
dinh s6 396/QD-SI\'V ngay 31/12/2019 cua So ~<)i vv tinh Khanh Hila.

Di~u 3. Chanh Van phong, Truong cae CO" quan, dan \'! lhu<)c, tme
thuQe So va cae t6 chue, ea nhan co lien quan c,hiu traeh nhiem thi hanh
Quy6t dinh nayJ.'jV'
Xui nh~,!:
• :-Jhu £lieu 3 (VB£lT):
- So Kholl hQCva tong ngh~ {\'BOn
- La,Jlh .1;).0So (VBDT);
- Luu: VT, VP, lOb
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cAe LI:\"lI V~(C 1I0.~T f)ON;'J~D~\O~QI vI; fH;Q"CCOXG B<>
PHU 110'1' VCH TIEU CHI!'\':\" QUoc GIA TCVX ISO 9001:2015

(Rail himh kern theo quyfr ainll 56 IQD-S,\'j!' ngay truing nam 2020
cuo Gidm dr5cSri A'Qi ~'!Jtillh Khimh Haa)

STT TE-" THU TIIC HANH Cni:'\H
I LiNII vIle TO CHUC PHI CHiJ\'H PHil

I Thil We tMnh l~pHN, Thu l\le phe duy~tDieu 1~h9i

3 ThiJ. t\l.e eho phep h<)id;il Van ph6ng d;:ti di~n

4 Thil ll,lc d6i ten h9i

, Thli I\le hOi llJ giai the

6 , Thti [\Ie chia, tach, sap nh~p, hgp nhat hOi

7 Thli ly.c bao cao t6 cluIc d(li h0i nhi~m k)', d;ti hoi bal thuang

8 ' Thli t1,lccong nh<%11ban Y?ll d(ing ,hanh l?p hQi

9 Thu tue dip giay phip thimh l?p va cong nh?n dieu I~ quy

10
Thil we lhay d6i gia)' phcp thanh l?p va tong nh?ll dicu 1~(sua d6i,
b6 sung) nu\:'

II Thl! we cap J\li giay phep thanh l?p va cong nh?ll dieu I~ qU);

12
Thu We cong nh?1l qU)' dti dieu ki~n hO(it demg va cong nhoi-nthaOO
vien hQi d6n uan I:: (lui::'

IJ
Thti I\lC eho phcp quy hO(it d9ng In] l(ii sau khi bi tam dlOO chi hO(it
donI!

14 Thu we tong nh~n thay d6i, b6 sung lhimh vien hQi dong qwin I)"qU}'

15 Thti tye doi ten quy

16 Thll tile h~rp OOat, sap nh~p, chia, lach qU)'

17 Thu tuc qU}' tl,Tgiiti the

II LiNH Vf/C TO CHUC no ;\lAy ;\H'\ .xt:'O"C

I Thti WCtharn dinh thanh l~p dem vj Sl,fnghi~p cong l.;ip
, Thii I\lC tham djnh to chuc l(ii d(m vi Sl,fnghi.;p eong I?p

, Thu II)Cthilin dinh giai the oem vi SI! nghi~p cong l?p

III Li~I1 Vl,,"CBAn TR(1 x,\ HOI

I
Thu lyc thanh J?P co sa Irq giup xa h<}icong l?p thuQc UBND cap
tinh, co uan chuven mon thuoc UB:\'D c;ln tilili

2
Thli tile to chuc J(ii, giai the ClJ sa trq gitip xi! hQi cong l?p thuQc
L:B"O do tilth, co uan chuycn m(ln thuQc UD::-.lDdn tinh

I IV Lb"1l VI/C viE:c LA..'I

1
Thu tl)C thimh Jap Tnmg Him djch VI) vi~c him do Chit tich UBXD
tinh ouv~t oinh thitnh 14P
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2
Thli we 16chue lai, giai th2 Tnmg tfun djch \'l,I viet lam do (hu lich
UBl\TI tinh qUy~tdinh
LIi'''HvVC GIAOD~;CVA fJAOT~O TITIJOCII~ TIl XG GIAO

V Due Quae DA:"I
1 Thu ~c giai the Trung tam giao d\-lcthuOng xuyen

2
Thu we cho phep Trung lam giao d\)c thuOng xuyen ho?! dQng giao
d\lc tr&l?i

3 1111.'1 l\lCgiai the Trung tam he In; va phat tricn gi3.odl,lchoa nh~p

4 Thli We sap nh~p, chia tach Trung tam giao d\lc thuCmg xuyen
Thu We thanh J?PTrung tam h6 Irq va phat trien giao d\lc hoa nh?p

5 cong I?p ho\ic tho phep thanh l~p Trung tam h6 Irq va phat trj~n giao
dl,lchoa nh?D IU th\lC

6 Thu We thanh I?p Trung tam glao dt./c thuOng xu)'!?n

7
Thil t1,Ict6 chue 1\1.i,cho phep t6 chue 1?i Trung tam he trq va phal
tri~n giao due hoa nh?p

VI LbH VI,rC C6XG eHte. VIEN CHUe

1 Thli We thi ruyen cong chue

2 Thti tl,lCxet luyen cong chue

3
Thti II,lCtiep nh?1l cae twang hQJJ d;ie bi~t trong tuyen d\mg tong
ehlic

4 Thu n,tcthi nang ng;;ch cong ehlie

5
Thu n,tc xet chuyen can bQ, cong ehtic cap xii thanh cong ehuc cap
huvcn tr6 Icn

6 Thu tl)Cthi tuyen vien chtic

7 ThUwc xet tuyen vien chue

8 Thu wc xct tuyen d;ie each vien chlic

9 Thti tl)Cthiing h\illg chtic danh nghe nghi~p vien chuc

VII liNn vlfC clIiNII QUVEX DfA PHV"oXG

I ThLiwc thanh l~p thon mai, to dan pho meri

2 Thu l1,lcphan 10;;idon vi hanh chinh dip xli

VIll LiNH VVC THI BUA, KlIE,",'THU'<JNG
I Thti tl)Ct;ing thuang Bang khen cap tinh

2 Thu I\!e t(l.ngCo thi dua cap tinh

3 Thil l1,lct(l.ngdanh hi~u Chicn 51thi dua cap tinh

4 Thti tl)Ct?ng danh hi~u n,p the lao dQng xuiit slic

5 Thti tIle t~g thuang Bilng khen ca.p tinh theo dqt hoi,k chuycn de

6 Thil l\!c t;ing Co thi dua cap tinh theo dQ1 ho~c chuycn de

7 Thil t1,let(l.ngthu6ng Bang khcn dip tiIlli ve thanh tich 09t xuat

8 Thil we t~ng thuOng Bang khen clip tinh cho gia olnh

9 Thil t1,lct;ing thuOng Bilng khen cap tinh ve thanh tieh doi ngo,.li



IX Lb'lf Vl/e Ti:" :\"GHOfl,"(; - T()N GlAD

I
Thu We de nghi tong nh~n t6 chue Ion giao co dia ban ho~t dl)ng (;
mot Iilill

2
Thtl l\.le dang k)' sua d6i hien chuang ella t6 chue Ion giao co dia ban
hO\l1dQm<:Ii InQ! tinh

3
Thu We de ngh! thanh l~p, chia, tach, sap nh~p, h~rp nhlit t6 chue ton
"iao lrllC thuQc co dia bim hO\l1d';'lll<a mot tinh

4
Thu tl,lCdang 10' thuy!?n chuycn chue silc, chue \'i~c, nhil tu himh Iii
ngu0i daDg hj bUQc lQi ho~c nguoi chua duqc xoa an lich

5
Thtl 1I,1ede ngh! sinh hO(l1Ion giao I~P trung eua ngui.r:imrac ngoai elr
mi hgo ohao l\Ii Viet Nam

"
Thu t\).cde nghi mai to chue. ea nhan nuac ngoai vao Vi~t Nam thllc
hi~n hoat dong ton l'.iao a ffiQt liOO
Thti 11JCde nghi mai chue sac, nha m hanh lil ngm'ri nuCrc ngo<ij den

7 giang d::10 eho 16 chue dm./cdp chUng nh~n dang ky hOi,l1dQng ton
'iao iJ In.)! tinh, Thu tl,lCde nghj Ihay dai ten eua to chuc ton giao, t6 chue ton giao

trv"c thuQc eo dia him hO.;J.IdQng a ffiQt tinh

9
Thu t\lC de nghi thay dai tf\! sa cua to chuc ton giao, to chUc ton giao
tr\Ic thw}c ,

10
TI1Ut\lC thong baa thay dai IT\!sa cua to chue ton giao, to chuc ton

iao truc thuoe

II
Thu tl,le de ng,hi dip dang 10"phap nhan phi thuong ffi.;J.icho to chuc
Ion "iao tnJc thuQc co dia ban hO\1ldQng a mot tinh

12
Thu tuc de nghi t\I giii the to chuc ton giao co dja bin hO(lt dOng a
ffiQt tinh theo auv dinh cua hiJn chuonQ

13
Thu tvc de nghi giai the i6-Zhu:c ton giao tlllc thuQc co dia bin hO(lt
dl)n}! t1lUI,lt tjnh theo uv dinh eua hi~n ehuan cua t6 ehue
Thu tue thtmg baa vc vi~e da giii the to ehue ton ~iao tIVe thuQe c,o

14 dja bin hOin d!)ng a Ill!)t tinh lheo quy dinh etla hien ehuang cua to
chue

15
Thu t\lC thong bna 16 chuc quyen gop khong thu!)c quy djnh I\li diem
a va di~m b khoan 3 f)i~u 19 cua l\l.':hi djnh s6 I 62/201 7j}.;f)-CP

16
Thu wc de ngh! cap chting nh~n dang k~' hOil! d(mg ton giao eho to
ehue Cil dia ban hoat dong: a mQt tinh
T~u tvc thong bao nguoi duge phong pham ho~c suy cu lam chuc sac

17 d6i voi eac trubng h9P quy djnh t\li khoun 2 Dieu 33 cua LU~1tw.
nguong, ton g:iaa
Thu tl,lCthong baa huy kel qua phang pham ho~c suy cu chuc sac doi

18 veri cae tnrang hgp quy djnh t\li khonn 2 Di~u 33 eua Lu~t lin
nguanQ, ton gino
T~u t\le dang k~. nguoi duge bo nhi~ffi, bau eu, ,suy eli: lam ehuc \'i~e

19 doi voi cae tnrang h91' quy dinh tili khoan 2 Dieu 34 cua Lu~t tin
ngu[mg, ton giao
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Thu l\Jc dang k)' nguai dugc b6 nhi~m. bau CU,suy ell lilln chue vi~c
20 cua t6 chue augc c&p chUng nh$.ll dang kY ho:).! dQng ton giao co dia

ban hO\l1o(ing 6 ffiQ! (lnh
Thu We thong baa Ii~nguai dugc bO nhi~m, ball CU, guy ell' lam ,hue

21 vi~c c6i..•.oi cae twang hqp guy dinh tl.'i kho.im 2 Dib 34 clla Lu~t
tin n"uOn", ton oiao
Thti tl,lCthong bao vc nguai dugc bb nhi~m, bau CU,suy ell" lam chue

22 vi~c eua 16 chue dugc cAp chUng nhan dang k)' ho;:lt oQng ton giao cO
dia ban ho').! OQllOit ffiQ! tilth
Thu t\lc thong baD kel qua bD nhi~m, bau eu, suy eli nhfrng ngUlli

23 lilnh d\lo t6 chue cua t6 ehue dugc cAp chUng nh.%ndang ky hoar
d.;mg ton gi<io co dia him hO?l d0ng (; lllQ! linh theo quy dinh !?i
khoan 7 Di~u 34 cua LU~1tin llouang, ton giao
Thli t\Jc thong baD ket qua be nhi~m, b~1leu, suy eu nhfrng nguai

24 lanh d\lo t6 chue d6i veri 16 chue ton giao co aia bim ho?t d6ng (] ffi6t
tinh theo (lUY djnh t\li khoan 7 Di~u 34 cua Lualtin nOlf6n<.>,ton lZiao
Thti tvc th~ng baa ~et qua, bo nhi~m, bau cu, suy cu nhfrng nguai

25
lanh d\lo to chuc doi voi to chuc ton giao tTlIc,thuQc co dja bim hoat
dQng a m(it tinh thea quy djnh t\li khoan 7 fJicu 34 cua Lu?t tin
W1lfOnll, t6n "iao

26 Thil tvc thong bao thuyen chuyen chuc sac, chuc vi~c, nhil tu hanh

Thti WC thong bao cach chUc, bai nhi~l1l;chuc s1ic, chUc vi~c, doi 'lui
27 d,c truang hqp quy djnh t:;dkhoan 2 Dieu 33 va khoan:2 Dieu 34 cua

Luilt tin n~trOne:, ton aiao
'f!1u tllc thong bao each chUc, bai nhi~m chuc 'li~c cua to chuc dugc

28 cap chfrng nh~ diing k)' hO\lt d(ing ton giao co dja ban hO\lt dQng a
mot thili

29
Thil T\lcdang k)' rna J6p boi du6ng 'le ton giao cho nguoi ehuycn
hoat don" ton giao

30 Thu tl,lCthong bao danh mile h01;ltd(mg ton giao dai vai to cMc co
dja ban hO{l!d(inQ ton "lao a nhi~u huv~n thuQc m(lt tinh

3 I Thti tvc thong bao danh mllc hO\lt dQng ton giao bo sung doi 'loi to
chuc co dja bim hoat d(ina ton aiao a nhi~u hu\'~n thuQc mot tinh
Thti t\Jc thong baa to chirc h6i nghj thuO'ng Diell Clla t6 chuc ton giao,

32 t6 chuc t6n giao tn,rc thuQc e6 dja biln hoat d(ing & nhib huy~n thuQc
m6t tinh
1M tve de nghj t6 ehtie d\li hQi ella t6 ehtic ton giao, to chtic ton giilO

33 tr\J'c thu(ic, t6 chue duge dp ehfrng nhan dang 10'hO\lt dQng ton giao
co dia bim hoat dQng a nhi~u huv~n thuQc mot tinh
Thti T\le de nghi t6 chuc cUQc Ie ngoai co so t6n giao, dia diem hqp

34 phap da diing ky co quy rna t6 chuc 6 nhiEu huy~n thu(ie mqt tlnh
ho~e a nhi~u tinh
Thu t~c de nghi giang d\lo ngoal dja ban ph,\l trach, co S,CY ton giao,

35 dia diem hqp phap da dan~ k)' co quy mo t6 chuc a nhieu huy~n
thuQc m~t tinh ho~c ITnhieu tinh
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X LINll Vl/C LVlJ TRU

1
Thu We dip, cap l\li, b6 sung linh vile hanh nghe eua chUng chi hanh
nl2hb luu tril:

2 Th0. We ca.p ban sao va chung th\Ic lUll trfr

3
Thu We ph\lc \'\1 vi~c su dl,mg tai li~u cua dQCgia t,p phong dQc thuQc
th~m ,uvbn cua Chli tich UBNTI tinh

4
Thli we ph\lc VI,1 vi~c sir dl,lng tai Ii~u cua d(Jc gia Wi phong dQc thuQc
thAm lUySn Giam dbc Sa N6i VI)

5
Thu t1.lc phl,lc V1,Ivi~c su d\illg till li~u cua dQc gia t\1i phOng d9C thuQc
thAm ouvSn Chi cue truan!! Chi e\le Vin thu - Luu trfr

•
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